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Is your office/clinic/hospital 2 How are you currently providing care and treatment to your patients
currently open to patients? during the COVID-19 Crisis?

Telemedicine appointments
by telephone

67%
63%

Telemedicine appointments
by videoconference

In-office appointments

Urgent/Emergency in-office
appointments only

Other (please specify)

70 80

Other (please specify)

1. FLS hospitals consults 4. Program by the clinic and pharma houses

2. None 5. Certain in office medication administrations as needed
3. Not currently serving Endocrine
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03 For which type of patients are you conducting telemedicine appointments?

Established patients/
problem focused or
diagnostic visit

Established patients/
follow-up visits (includin
treatment decisions

New patients/problem
focused or diagnostic or
treatment focused

82%

New patients/treatment
decisions

| am not conducting
telemedicine appointments

Other (please specify)
] ] ] ] J
0 20 40 60 80 100
Other (please specify)
1. None 3. New patients on a case by case basis

2. Pretty much anyone who candoit 4. |do follow up on telemedicine and give prolia or Evenity injections in their car

0

Are you able to request
reimbursement for
telemedicine appointments?
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Approximately how many telemedicine appointments are Are you experiencing any difficulty getting
you conducting on a weekly basis? your patients their appropriate osteoporosis
treatment during the COVID-19 crisis?

1-5
6-10
11-15

16-20

More than 20

None

60 80 100
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during the COVID-19 pandemic are they: greater flexibility to allow coverage and
reimbursement of home administration of
therapies covered under Medicare Part B,
typically administered in a clinical setting?

07 If you are prescribing medications to patients 0 Are you aware that Medicare is allowing

Refills

New prescriptions

Both refills and new
prescriptions

63%

Not prescribing
unless acute illness

Other (please specify)

70 80

Other (please specify)
1. No prescribing due to lack of the infrastructure
2. Have not needed to issue prescriptions during covid period



09

D/ COVID-19 CRISIS OSTEOPOROSIS MANAGEMENT AND TREATMENT

= 9 SURVEY FOR HEALTHCARE PROVIDERS

Would you consider using
Medicare’s new flexibility in
allowing physicians to provide
administration of Part B
therapies in the home setting
via a visiting nurse or other
advanced practice provider?

01

Do you have a process in
place to track and
proactively contact your
osteoporosis patients who
might need to discuss
treatment plan during the
COVID-19 pandemic?

‘I Has the amount of time needed for
patient charts/EHR input changed during
this COVID-19 crisis?

Yes, it's taking
more time

45%

Yes, it's taking
less time

No change (Sksi)p
to Questions #19)

377%

Don't know/
not sure

60
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‘I Has the time it takes you to follow up with your ]3 Please share your credentials.
patients changed during the COVID-19 crisis? Are you one of the following?

0D o
equivalent m'ediézﬂndegrgzg 59 /0
Yes. it's taking o from another country)
"more time 43%
Nurse/Nurse
Yes, it's taking Practitioner
less time Physician
Assistant
No change (Ski{) Physical
to Questions #21) Therapist
Don't know/
not sure Other (please
specify)
|
| 0 10 20 30 40 50 60

60 Other (please specify)

1. Psychotherapist
2. Orthopaedic
3. Test
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‘I l" Please share your area of specialty: Other (ploase specify
1. Peds PM&R and Neuromsucular
o ° 2. Psychiatry
3. Oncology
25% 25% 3. Test

25

20

16%

15

10

27

0 Endocrinology Family  Geriatrics  Internal Obstetrics/ Orthopedics Radiology Rheumatology Other
Practice Medicine Gynecology (please specify)
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0‘] 5 In what setting do you practice?

Academic Medical
Center

33%

Hospital based
clinic

Large, private
practice
group/office

Small or solo
_ private
practice/office

40 60



